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Youth characteristics:

¢ Technologically Adept

e Enterprising

¢ Environmentalist

Youths are the leaders, movers and shakers of the future.
They should be the key indicator to the state of future
. . nation. Their characteristic and behavior will determine

* Digitalize society tomorrow’s future - will there be shifts in economy,
political, social, culture and family value
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What are the type of activities
that are most popular amongst youth?
Five activities that are most liked by young Malaysians

Listening Music
Surfing the internet

Reading magazines or newspapers

IELODERTELLS

Activities with family members

Exercising

Source from : Youth Survey, Social Environment, Lifestyles And Values, GOETHE Institute
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Virtual shopping:

the convenient retail therapy

Surfing Internet is one of the most popular activities among the youth. 2012 was the
year for mobile commerce as more Malaysians turned to their mobile devices to do
their shopping. Malaysian shoppers used online and mobile shopping to get back

36 hours of their precious time to get involve in other activities, including spending time
with family and friends
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Problems

trouble finding a parking lot

the long queues
at checkout counters

the battle with crowds

Willingness to wait 5-10 minutes in
line at a retail store.

Source : PayPal on the survey ‘PayPal Skip the Queues Survey 2012’
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